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Practice

ScenarioSystem Area
ID

Practice Scenario

\Watch the Introduction to

Additional Help
(KBA -
Knowledge
Base Articles)

Additional
Help
(Training
Videos)

Length

Quick Start 1place Training Video (high level
how to OPEN and USE 1place).
1place - Quick
If you are a Sales or Customer .
. Start Guide for
Service Rep, OPEN and REVIEW cales &
Quick Start the 1place - Quick Start Guide [Overview|
. Customer
for Sales & Customer Service .
Service
personnel.
Personnel
If you are a Purchasing and 1place - Quick
Inventory List Manager, OPEN Start Guide for
Quick Start and REVIEW the 1place - Quick |Overview|Purchasing &
Start Guide for Purchasing & Inventory
Inventory personnel. Personnel
If you are a Warehouse Manager 1place - Quick
or Warehouse Worker, OPEN Start Guide for
Quick Start and REVIEW the 1place - Quick |Overview|Warehouse
Start Guide for Warehouse Management
Management personnel. Personnel
If you are in the Accounting .
1place - Quick
Department, OPEN and REVIEW,| .
. . . . |Start Guide for
Quick Start the 1place - Quick Start Guide [Overview| .
. AR, AP, Banking,
for AR, AP, Banking & GL
GL Personnel
personnel.
Overview
of the
WATCH training video of how to Customer
Customers & Long . 00:03:07|
use the Customers screen. List and
Detail
Screen
Createa
New
(CREATE 1 or more Test Howto Adda |Customer
Customers Customer's using the + Menu Long New Customer |Record 00:00:16)
(button). Record using the +

Menu



http://kb.onesourcesoftware.com/support/kb/article/AA-02755/0
http://kb.onesourcesoftware.com/support/kb/article/AA-02802/0
http://kb.onesourcesoftware.com/support/kb/article/AA-02807/0
http://kb.onesourcesoftware.com/support/kb/article/AA-02804/0
https://youtu.be/FwXfnwBFfQA
https://youtu.be/FwXfnwBFfQA
https://youtu.be/FwXfnwBFfQA
http://20.231.25.9/support/kb/article/AA-02643#How%20to%20Add%20a%20New%20Customer%20Record
http://kb.onesourcesoftware.com/support/kb/article/AA-02643/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Customer-Detail-Screen-How-Tos.html#How%20to%20Add%20a%20New%20Customer%20Record
https://www.youtube.com/watch?v=aJjstugNaVw&t=47s
http://20.231.25.9/support/kb/article/AA-02643#Pricing%20\(tab\)
http://20.231.25.9/support/kb/article/AA-02643#Pricing%20\(tab\)
http://kb.onesourcesoftware.com/support/kb/article/AA-02766/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Items-Pricing-How-Tos.html#:~:text=the%20X%20icon.-,Item%20Pricing%20Option%206%25253A%20How%20to%20automatically%25C2%25A0Price%201%20or%20more,over-ride%20the%20Default%20Pricing%20Method%20assigned%20to%20that%20particular%20customer.,-Related%20Articles%25253A%25C2%25A0
http://20.231.25.9/support/kb/article/AA-02643#Contacts%20\(tab\)
http://20.231.25.9/support/kb/article/AA-02643#Tasks%20\(tab\)
http://kb.onesourcesoftware.com/support/kb/article/AA-02643/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Customer-Detail-Screen-How-Tos.html#Tasks%20\(tab\)
https://youtu.be/yyNkOO5svpQ
https://www.youtube.com/watch?v=FuxM64EXUlM
https://www.youtube.com/watch?v=pkdxNp_ou08&t=122s
http://20.231.25.9/support/kb/article/AA-02814/602/Credit-Memo-Screen-How-Tos.html#How%20do%20I%20create%20one%20or%20more%20Credit%20Memos%20by%20returning%20a%20single%20item%20after%20the%20invoice%20has%20already%20been%20paid%20\(using%20the%20Invoice%20screen\)%25253F:~:text=Common%20Scenarios-,How%20do%20I%20create%20one%20or%20more%20Credit%20Memos%20by%20returning%20a%20single%20item%20after%20the%20invoice%20has%20already%20been%20paid%20\(using%20the%20Invoice%20screen\)%25253F,-Follow%20these%20steps

Button

IASSIGN Default Pricingto a

Select a Default

Customers Customer (while making, or after [Long .
Pricing Method
made).
IASSIGN a Pricing Templateto a IAdd Customer
Customers Customer (while making, or after [Long Pricing
made). Template
How to add
CREATE1 Contact' Addacontact [
or more Contact'son a acontac
Customers Short contact on [00:01:04
Test Customer. record
a customer
record.
How to
ICREATE 1 or more Tasks related CreateaTask [createa
Customers to a Contact (on the Customer  [Short related to a new task  [00:01:15
Contact tab). Customer related to a
customer
How to
How to Add a
ICREATE 1 or more Tasks on the Create a
Customers . Short New Task 00:01:11
Task List screen. New Task
Record
on 1place
How to
How to Update |Update
. Customer Customer
Update 1 Customer Information . .
Customers . . Short Information Information|00:01:50
while Taking Order . . .
while Taking while
Order Taking
Order
How does linking two companies
Customers
work?
Where do | check the previous Customer Sales
Customers .
purchases of my customer? History
Logging Customer Interactions
Customers Customer Notes
and Notes
Flagging a Customer for Special
Customers . .
Handling (special notes,tags)
Managing Duplicates in the
Customers
Customer Database
IArchiving or Inactivating a
Customers
Dormant Customer
VIDEO:
. WATCH training video of how to Using the
Find Parts (Auto) . .
use the Find Parts screen. Find Parts
Screen
Create New|
Create New
ICREATE 1 or more Test . |Customer
. . . Customer using | .
Find Parts (Auto) Customers using Find Parts Short . usingthe 00:04:08
the Find Parts .
screen. Find Parts
Screen
Screen

Find Parts



http://kb.onesourcesoftware.com/support/kb/article/AA-02766/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Items-Pricing-How-Tos.html
http://kb.onesourcesoftware.com/support/kb/article/AA-02643/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Customer-Detail-Screen-How-Tos.html#How%20to%20Add%20a%20New%20Customer%20'Contact'%20Record
http://kb.onesourcesoftware.com/support/kb/article/AA-02643/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Customer-Detail-Screen-How-Tos.html#How%20to%20Add%20a%20New%20Customer%20'Contact'%20Record
https://youtu.be/v7ujWNS0g2w
http://20.231.25.9/support/kb/article/AA-02643#Tasks%20\(tab\)
https://youtu.be/yyNkOO5svpQ
https://youtu.be/yyNkOO5svpQ
http://20.231.25.9/support/kb/article/AA-02769#How%20to%20Add%20a%20New%20Task%20Record
http://kb.onesourcesoftware.com/support/kb/article/AA-02792/602/Sales-Order-Screen-How-Tos.html#How%20to%20Update%20Customer%20Information%20while%20Taking%20Order
https://youtu.be/iQ4HoNU5nQg
http://kb.onesourcesoftware.com/support/kb/article/AA-02643/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Customer-Detail-Screen-How-Tos.html#Sales%20History%20\(tab\)
http://kb.onesourcesoftware.com/support/kb/article/AA-02643/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Customer-Detail-Screen-How-Tos.html#Notes%20\(tab\)
https://www.youtube.com/watch?v=pkdxNp_ou08
http://kb.onesourcesoftware.com/support/kb/article/AA-02755/0#:~:text=Press%20the%25C2%25A0,of%20that%20list.
https://www.youtube.com/watch?v=pkdxNp_ou08&t=32s

screen

REVIEW all the buttons, fields, . Using the
. . (Automotive - )
Find Parts (Auto) and features on the Find Parts |Long Find Parts 00:04:08
IYear, Make,
screen. Screen
Model format) -
How To's
How to Use
CREATE 5 Quotes usi CreateQuotes | @ cind
or more Quotes usin e Fin
Find Parts (Auto) . & Long using the Find 00:04:08
Find Parts screen. Parts
Parts Screen
Screen
Create aSales |How to Use
. ICREATE 5 or more Sales Orders Order using the [the Find
Find Parts (Auto) . . Short . 00:04:08
using the Find Parts screen. Find Parts Parts
Screen Screen
Opening a
How can | open
Customer
a customer
. (OPEN a Customer record from Record
Find Parts (Auto) . Short record from the 00:04:08
the Find Parts screen. . from the
Find Parts .
Find Parts
Screen?
Screen
Opening an
How can |l open [ltem
. (OPEN an Item record from the an Item record |Record
Find Parts (Auto) . Short . 00:04:08
Find Parts screen. from the Find  [from the
Partsscreen? [Find Parts
Screen
. How can | search for a Customer
Find Parts (Auto) .
without the Company Name?
. How does the VIN # Search
Find Parts (Auto)
works?
. How to do a search of item in the
Find Parts (Auto) .
Find Parts Screen?
How do | hide some of the
Find Parts (Auto) columns on the Find Parts
Screen?
Find Parts (Auto)
Find Parts (Auto)
Find Parts (Wholesale)
Find Parts (Wholesale)
Find Parts (Wholesale)
Find Parts (Wholesale)
How to
How to Create a|Create a
ICREATE 1 or more Quotes using New Quote New Quote
Quotes Short . .
the + Menu (button). using the + using the +
Menu Button  [Menu
button
IAdd New
How to add a
ICREATE 1 or more Test Customer
. new customer
Quotes Customers using the Quotes Short on the
on the Sales

B alalal

INiAtAtiAn



http://kb.onesourcesoftware.com/support/kb/article/AA-02968/602/Find-Parts-screen-Automotive-Year-Make-Model-format-How-Tos.html
https://www.youtube.com/watch?v=pkdxNp_ou08
http://kb.onesourcesoftware.com/support/kb/article/AA-02755/0#A%25C2%25A0Customer%20Wants%20to%20Place%20an%20Order%20or%20Needs%20a%20Quote%20on%20Parts
https://www.youtube.com/watch?v=pkdxNp_ou08
http://kb.onesourcesoftware.com/support/kb/article/AA-02755/0#A%25C2%25A0Customer%20Wants%20to%20Place%20an%20Order%20or%20Needs%20a%20Quote%20on%20Parts
https://www.youtube.com/watch?v=pkdxNp_ou08
http://kb.onesourcesoftware.com/support/kb/article/AA-02968/602/Find-Parts-screen-Automotive-Year-Make-Model-format-How-Tos.html#:~:text=How%20can%20I%20open,of%20the%20customer%20selected.
https://www.youtube.com/watch?v=pkdxNp_ou08&t=56s
http://kb.onesourcesoftware.com/support/kb/article/AA-02968/602/Find-Parts-screen-Automotive-Year-Make-Model-format-How-Tos.html#:~:text=How%20can%20I%20open%25C2%25A0an,number%20to%20open%20the%20item%20record.
https://www.youtube.com/watch?v=pkdxNp_ou08&t=122s
http://kb.onesourcesoftware.com/support/kb/article/AA-02967/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Quotation-screen-How-Tos.html#:~:text=1.%20Create%20a%20New%20Quote%20using,keyboard%20to%20create%20a%20new%20quotation.
https://www.youtube.com/watch?v=pSBQnQ0fegs&t=14s
http://kb.onesourcesoftware.com/support/kb/article/AA-02791/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Sales-Quotes-Screen-User-How-Tos.html#:~:text=How%20to%20add,the%20new%20customer.
https://www.youtube.com/watch?v=pSBQnQ0fegs&t=78s

SlGiRwiel )

Quotes Screen

\LuuvLativii

Screen
CREATE 1 or more Quotes by How to
Quotes 'duplicating' another Quote on  [Short Duplicate an
the Quote. Existing Quote
. . How to Use
REVIEW all the buttons, fields, Overview of the i
e
Quotes and features on the Quotes Long Sales Quotes .
Quotation
screen. Screen
Screen
How to Edit IAdding
EDIT 1 or more (line items)'ltem 'Item Number' |Itemsto
Quotes , Short
Number' on the Quote screen. on the Quote  [your
screen. Quotation
How to Edit
EDIT 1 or more (line items) 'ltem '[tem
Quotes Description' on the Quote Short Description' on
screen. the Quote
screen.
How to Edit the
EDIT 1 or more (line items) 'Net Net Price of an
Quotes R Short
Price' on the Quote screen. Item on the
Quote Screen
How to Edit the
EDIT 1 or more (line items) Discount % of an|
Quotes . , Short
Discount' on the Quote screen Item on the
Quote Screen
IArrange or
How to Delete a
DELETE 1 more Quote LINE . Remove
Quotes Short Line Item on the
ITEMS on the Quote screen. Items on
Quote Screen
the Quote
. How to Delete a
DELETE 1 or more Quotes using Delete the
Quotes Short Quote on the .
the Quote screen. Quotation
Quote Screen
CREATE a Follow Up task on the
Quotes Quotes screen (using the Follow Available Soon
Up button).
How to Printa |Printa
Quotes PRINT 1 or more Quotes. Short Quoteonthe |Copyofthe
Quote Screen |Quotation
How to EMAIL
Records (such as|Send an
Quotes EMAIL 1 or more Quotes. Short Quotes, Sales  |email copy
Orders, of the quote
Invoices)
(Admin) MODIFY the Quote Modify the
Quotes printing properties (using the Long Quote Printing
Print > Gear lcon). Properties
Quotes
IAdd a New
How to Add a
Customer
Create 1 or more Test New Customer |_ )



http://kb.onesourcesoftware.com/support/kb/article/AA-02791/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Sales-Quotes-Screen-User-How-Tos.html#:~:text=How%20to%20duplicate,its%20own%20Quotation%20%252523.
http://kb.onesourcesoftware.com/support/kb/article/AA-02791/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Sales-Quotes-Screen-User-How-Tos.html
https://www.youtube.com/watch?v=pSBQnQ0fegs
http://kb.onesourcesoftware.com/support/kb/article/AA-02791/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Sales-Quotes-Screen-User-How-Tos.html#:~:text=How%20to%20Edit,the%20selected%20item.
https://www.youtube.com/watch?v=pSBQnQ0fegs&t=186s
http://kb.onesourcesoftware.com/support/kb/article/AA-02791/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Sales-Quotes-Screen-User-How-Tos.html#:~:text=How%20to%20Edit%20'Item%20Description,add%20or%20remove%20any%20description.
http://kb.onesourcesoftware.com/support/kb/article/AA-02791/602/Sales-Quotes-Screen-User-How-Tos.html#:~:text=How%20to%20Edit%20the%20Net,item%20you%20are%20working%20on.
http://kb.onesourcesoftware.com/support/kb/article/AA-02791/602/Sales-Quotes-Screen-User-How-Tos.html#:~:text=How%20to%20Edit%20the%20Discount,item%20you%20are%20working%20on.
http://kb.onesourcesoftware.com/support/kb/article/AA-02791/602/Sales-Quotes-Screen-User-How-Tos.html#:~:text=How%20to%20Delete,cancel%20the%20action.
https://www.youtube.com/watch?v=pSBQnQ0fegs&t=218s
http://kb.onesourcesoftware.com/support/kb/article/AA-02791/602/Sales-Quotes-Screen-User-How-Tos.html#:~:text=How%20to%20Delete%20a%20Quote,corner%20beside%20the%20New%20button.
https://www.youtube.com/watch?v=pSBQnQ0fegs&t=304s
http://kb.onesourcesoftware.com/support/kb/article/AA-02791/602/Sales-Quotes-Screen-User-How-Tos.html#:~:text=How%20to%20Print%20a,follow%20the%20next%20prompts.
https://www.youtube.com/watch?v=pSBQnQ0fegs&t=335s
http://20.231.25.9/support/kb/article/AA-02755/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/001-1place-Quick-Start-Guide-for-Sales-Customer-Service-Personnel.html#How%20to%20EMAIL%20Records%20\(such%20as%20Quotes%25252C%20Sales%20Orders%25252C%20Invoices\)
https://www.youtube.com/watch?v=pSBQnQ0fegs&t=321s
http://kb.onesourcesoftware.com/support/kb/article/AA-02791/602/Sales-Quotes-Screen-User-How-Tos.html#:~:text=To%20Print%20a%20Quote%25252C%20click,and%20custom%20terms%20and%20conditions..

Record

Sales Orders Customer's using Sales Order  [Short Record on the
from the
screen. Sales Order
Sales Order
Screen
Screen
Several
HowtoAdda [Waysto
Create 1 or more Sales Orders
Sales Orders . Short New Sales Create A
using the + Menu.
Order Record |New Sales
Order
How to Create alSeveral
New Sales Ways to
Create 1 or more Sales Orders v
Sales Orders . . Long Order Record [Create A
using the Find Parts screen. .
fromthe Find  [New Sales
Parts Screen Order
How to Create a
Create 1 or more Sales Order New Quote
Sales Orders Short
from the Quotes screen. from the Quotes
Screen
How to
. . . IAdd Items
Edit 1 or more Sales Order line IAdd/Edit Sales
Sales Orders I Short . on the Sales
items. Order Line
Order
Item/s
How to Delete |Arrange or
Delete 1 or more Sales Orders on
Sales Orders Short Sales Order/s |Remove
the Sales Order screen.
Record Item
How to Open a
Customer
Open a Customer record from
Sales Orders Short Record on the
the Sales Order screen.
Sales Order
Screen
Open
How to Open a |Customer
Open an Item record from the Item Record on [Record
Sales Orders Short
Sales Order screen. the Sales Order [from the
Screen Sales Order
Screen
How To Create
Create a NEW PO for 1 or more Purchase
Sales Orders items on Sales Order (with PO [Short Order/s from
checkbox checked). Sales Order
Screen
IAdd 1 or more items on Sales
Order (with PO checkbox .
Sales Orders o Available Soon
checked) to an 'Existing'
(Blanket) PO.
How to Apply a
Enter a Payment (Sales Order Deposit/ Pre-
Sales Orders . Short
Deposit) on a on a Sales Order. Paymentona
Sales Orde
How to Send an



http://kb.onesourcesoftware.com/support/kb/article/AA-02792/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Sales-Order-Screen-How-Tos.html#How%20to%20Add%20a%20New%25C2%25A0Sales%20Order%20Record:~:text=How%20to%20Add%20a%20New%20Customer,to%20Save%20the%20new%20customer%20record.
https://www.youtube.com/watch?v=5ZrIAYZCNRI&t=79s
http://kb.onesourcesoftware.com/support/kb/article/AA-02792/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Sales-Order-Screen-How-Tos.html#How%20to%20Add%20a%20New%25C2%25A0Sales%20Order%20Record
https://www.youtube.com/watch?v=5ZrIAYZCNRI&t=19s
http://kb.onesourcesoftware.com/support/kb/article/AA-02792/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Sales-Order-Screen-How-Tos.html#How%20to%20Add%20a%20New%25C2%25A0Sales%20Order%20Record:~:text=How%20to%20Create%20a%20New,create%20a%20New%20Sales%20Record.
https://www.youtube.com/watch?v=5ZrIAYZCNRI&t=19s
http://kb.onesourcesoftware.com/support/kb/article/AA-02791/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Sales-Quotes-Screen-User-How-Tos.html#:~:text=New%25C2%25A0\(button\)%20-%20To%25C2%25A0create%20a%20new%20Sales%20Quote%25C2%25A0record.
http://kb.onesourcesoftware.com/support/kb/article/AA-02792/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Sales-Order-Screen-How-Tos.html#How%20to%20Add%25252FEdit%20Sales%20Order%20Line%20Item%25252Fs
https://www.youtube.com/watch?v=5ZrIAYZCNRI&t=186s
http://kb.onesourcesoftware.com/support/kb/article/AA-02792/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Sales-Order-Screen-How-Tos.html#How%20to%20Delete%20Sales%20Order%25252Fs%20Record
https://www.youtube.com/watch?v=5ZrIAYZCNRI&t=207s
http://kb.onesourcesoftware.com/support/kb/article/AA-02792/602/Sales-Order-Screen-How-Tos.html#:~:text=How%20to%20Open,the%20selected%20customer.
http://kb.onesourcesoftware.com/support/kb/article/AA-02792/602/Sales-Order-Screen-How-Tos.html#:~:text=How%20to%20Open%20a%20Item,Screen%20of%20the%20selected%20item%20%252523.
https://www.youtube.com/watch?v=5ZrIAYZCNRI&t=100s
http://kb.onesourcesoftware.com/support/kb/article/AA-02792/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Sales-Order-Screen-How-Tos.html#How%20To%20Create%20Purchase%20Order%25252Fs%20from%20Sales%20Order%20Screen
http://kb.onesourcesoftware.com/support/kb/article/AA-02792/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Sales-Order-Screen-How-Tos.html#Payment%20Info%20\(tab\)

S>dles vraers

Cimndll L Or more >ales vraers.

SNOort

Cindall Copy Or a

Sales Order

Sales Orders

Handling Tax-Exempt Customers

Checking Inventory Across

Sales Orders Multiple Warehouses While Short
Ordering
How to Create
. Create 2 or more Invoices using Invoice from
Invoices Short
the Sales Order screen. Sales Order
Screen
. How to Delete
. Delete 1 or more Invoices on the .
Invoices . Short Invoice/s
Invoice screen.
Record
How to Enter a
Invoices Enter a Payment on an Invoice. [Long Payment on an
Invoice
. How to Return 1
. Create a Credit Memo by
Invoices . . . Long or More Items
returning 1 item on an Invoice. .
on an Invoice
Spend time reviewing ALL the .
. . Overview of the
Invoices buttons, fields, and featureson [Long .
. Invoice Screen
the Invoice screen.
How to Print,
Email, and
. . . Download
Invoices Print 1 or more Invoices. Short . .
Invoice/Credit
Memo Report(s)
& Record(s)
How to Print,
Email, and
. . . Download
Invoices Email 1 or more Invoices. Short . .
Invoice/Credit
Memo Report(s)
& Record(s)
Create 1 or Credit Memo's by How to Return 1
Invoices returning 1 or more items on Long or More Items
Invoice screen. on an Invoice
. Receive Payment on the Invoice
Invoices
Screen
How do | create
one or more
. Credit Memos
Create 1 or more Credit Memo's .
. . . by returning a
. , by returning 1 item (using the . .
Credit Memo's Short single item after

Invoice screen--after the Invoice
is Paid).

the invoice has
already been
paid (using the
Invoice screen)?

How do | create

one or more



http://kb.onesourcesoftware.com/support/kb/article/AA-02792/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Sales-Order-Screen-How-Tos.html#Payment%20Info%20\(tab\):~:text=in%20your%20PC.-,EMAIL%20COPY%25253A,-Click%20on%25C2%25A0
http://kb.onesourcesoftware.com/support/kb/article/AA-02792/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Sales-Order-Screen-How-Tos.html#How%20to%20Create%20Invoice%20from%20Sales%20Order%20Screen
http://kb.onesourcesoftware.com/support/kb/article/AA-02798/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Invoice-Screen-How-Tos.html#How%20to%20Delete%20Invoice%25252Fs%20Record
http://kb.onesourcesoftware.com/support/kb/article/AA-02798/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Invoice-Screen-How-Tos.html#Payment%20Info%20\(tab\)
http://kb.onesourcesoftware.com/support/kb/article/AA-02798/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Invoice-Screen-How-Tos.html#How%20to%20Return%201%20or%20More%20Items%20on%20an%20Invoice
http://kb.onesourcesoftware.com/support/kb/article/AA-02798/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Invoice-Screen-How-Tos.html#Overview%20of%20the%20Invoice%20Screen
http://kb.onesourcesoftware.com/support/kb/article/AA-02798/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Invoice-Screen-How-Tos.html#How%20to%20Print%25252C%20Email%25252C%20and%20Download%20Invoice%25252FCredit%20Memo%20Report\(s\)%20%252526%20Record\(s\)
http://kb.onesourcesoftware.com/support/kb/article/AA-02798/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Invoice-Screen-How-Tos.html#How%20to%20Print%25252C%20Email%25252C%20and%20Download%20Invoice%25252FCredit%20Memo%20Report\(s\)%20%252526%20Record\(s\)
http://kb.onesourcesoftware.com/support/kb/article/AA-02798/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/Invoice-Screen-How-Tos.html#How%20to%20Return%201%20or%20More%20Items%20on%20an%20Invoice
http://20.231.25.9/support/kb/article/AA-02814/602/Credit-Memo-Screen-How-Tos.html#How%20do%20I%20create%20one%20or%20more%20Credit%20Memos%20by%20returning%20a%20single%20item%20after%20the%20invoice%20has%20already%20been%20paid%20\(using%20the%20Invoice%20screen\)%25253F:~:text=Common%20Scenarios-,How%20do%20I%20create%20one%20or%20more%20Credit%20Memos%20by%20returning%20a%20single%20item%20after%20the%20invoice%20has%20already%20been%20paid%20\(using%20the%20Invoice%20screen\)%25253F,-Follow%20these%20steps
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the Sales Order screen.
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http://20.231.25.9/support/kb/article/AA-02814/602/Credit-Memo-Screen-How-Tos.html#How%20do%20I%20create%20one%20or%20more%20Credit%20Memos%20by%20returning%20a%20single%20item%20after%20the%20invoice%20has%20already%20been%20paid%20\(using%20the%20Invoice%20screen\)%25253F:~:text=to%20the%20customer.-,How%20do%20I%20create%20one%20or%20more%20Credit%20Memos%20by%20returning%20a%20single%20item%20before%20the%20invoice%20is%20paid%20\(using%20the%20Invoice%20screen\)%25253F,-Follow%20the%20steps
http://20.231.25.9/support/kb/article/AA-02814/602/Credit-Memo-Screen-How-Tos.html#How%20do%20I%20create%20one%20or%20more%20Credit%20Memos%20by%20returning%20a%20single%20item%20after%20the%20invoice%20has%20already%20been%20paid%20\(using%20the%20Invoice%20screen\)%25253F:~:text=to%20the%20customer.-,How%20do%20I%20create%20a%20Credit%20Memo%20for%20a%20returned%20item%20before%20the%20invoice%20is%20paid%25252C%20without%20issuing%20credit%20\(by%20zeroing%20out%20the%20price%20to%20keep%20a%20paper%20trail\)%25253F,-Follow%20these%20steps
http://20.231.25.9/support/kb/article/AA-02814/602/Credit-Memo-Screen-How-Tos.html#How%20do%20I%20create%20one%20or%20more%20Credit%20Memos%20by%20returning%20a%20single%20item%20after%20the%20invoice%20has%20already%20been%20paid%20\(using%20the%20Invoice%20screen\)%25253F:~:text=then%20Save.-,How%20do%20I%20create%20one%20or%20more%20Credit%20Memos%20by%20returning%20all%20items%20on%20an%20invoice%20after%20the%20invoice%20has%20been%20paid%20\(using%20the%20Invoice%20screen\)%25253F,-If%20a%20customer
http://kb.onesourcesoftware.com/support/kb/article/AA-03014/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/1place-Scan-How-Tos-Incomplete.html#How%20to%20Receive%20a%20PO%20\(to%20the%20Dock\)%20WITHOUT%20Scanning%20Each%20Item
http://kb.onesourcesoftware.com/support/kb/article/AA-03014/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/1place-Scan-How-Tos-Incomplete.html#How%20to%20Receive%20a%20PO%20\(to%20the%20Dock\)%20by%20Scanning%20Each%20Item
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http://kb.onesourcesoftware.com/support/kb/article/AA-03014/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/1place-Scan-How-Tos-Incomplete.html#How%20to%20Move%20Dock%20Items%20to%20Bins
http://kb.onesourcesoftware.com/support/kb/article/AA-03014/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/1place-Scan-How-Tos-Incomplete.html#How%20to%20Assign%20Items%20%252526%20Print%20Labels%20for%20a%20Stock%20Picker%20\(from%20the%20Shipping%25252FReceiving%20%25E2%2580%2593%20To%20Print%20%252526%20Pick%20screen\)
http://kb.onesourcesoftware.com/support/kb/article/AA-03014/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/1place-Scan-How-Tos-Incomplete.html#How%20to%20Pick%20Items%20Assigned%20to%20Me%20\(to%20my%20own%20Cart\)
http://kb.onesourcesoftware.com/support/kb/article/AA-03014/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/1place-Scan-How-Tos-Incomplete.html#How%20to%20Pick%20Items%20for%20Order%20Transfers
http://kb.onesourcesoftware.com/support/kb/article/AA-03014/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/1place-Scan-How-Tos-Incomplete.html#How%20to%20Transfer%20Items%20From%20my%20Cart%20to%20Dock%20Staging%20Area
http://kb.onesourcesoftware.com/support/kb/article/AA-03014/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/1place-Scan-How-Tos-Incomplete.html#How%20to%20Receive%20Order%20Transfers%20to%20Dock
http://kb.onesourcesoftware.com/support/kb/article/AA-03014/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/1place-Scan-How-Tos-Incomplete.html#How%20to%20Receive%20Order%20Transfers%20to%20Dock%20Staging%20Bins
http://kb.onesourcesoftware.com/support/kb/article/AA-03014/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/1place-Scan-How-Tos-Incomplete.html#How%20to%20Load%20Items%20in%20Staging%20Bins%20to%20Truck
http://kb.onesourcesoftware.com/support/kb/article/AA-03014/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/1place-Scan-How-Tos-Incomplete.html#How%20to%20Check%20Inventory%20\(Quantities%20%252526%20Locations\)
http://kb.onesourcesoftware.com/support/kb/article/AA-03014/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/1place-Scan-How-Tos-Incomplete.html#How%20to%20See%20All%20Items%20on%20the%20Dock
http://kb.onesourcesoftware.com/support/kb/article/AA-03014/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/1place-Scan-How-Tos-Incomplete.html#How%20to%20Request%20a%20Credit%20\(for%20a%20Customer\)
http://kb.onesourcesoftware.com/support/kb/article/AA-03014/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/1place-Scan-How-Tos-Incomplete.html#How%20to%20Authorize%20Credit%20\(for%20a%20Customer\)
http://kb.onesourcesoftware.com/support/kb/article/AA-03014/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/1place-Scan-How-Tos-Incomplete.html#How%20to%20Inspect%20Item%20Returns
http://kb.onesourcesoftware.com/support/kb/article/AA-03014/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/1place-Scan-How-Tos-Incomplete.html#How%20to%20Put%20Away%20Item%20Returns
http://kb.onesourcesoftware.com/support/kb/article/AA-03014/602/1place.cloud-Cloud-ERP/1place.cloud-User-How-Tos/1place-Scan-How-Tos-Incomplete.html#How%20to%20Move%20Inventory%20Items




