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Warehouse Management Overview

Overview

The Warehouse Management section in 1place provides the essential tools required to efficiently receive, move,
ship, return, and track parts within your warehouse operations.

This section connects directly with your Inventory, Sales Orders, and Purchasing modules to maintain accurate,
real-time stock levels and ensure that every part movement — including customer returns and vendor returns — is
properly recorded.

By utilizing these tools, warehouse teams can streamline their daily operations — from receiving and shipping parts
to processing returns and adjustments — while maintaining accuracy and minimizing manual effort.

Why it Matters
Effective warehouse management supports overall business efficiency by:

Maintaining real-time inventory accuracy across all modules.
Ensuring on-time, accurate shipments and returns processing.
Reducing stock discrepancies and manual errors.

Providing full traceability of all part movements.

When warehouse staff consistently use 1place tools for receiving, moving, shipping, and return activities, the
system automatically updates related inventory and order records — giving sales, purchasing, and management
teams complete operational visibility.

Key Warehouse Management Tools in 1place

Tools Description Primary User (Suggested)

Shipping & Manages incoming deliveries from vendors and outgoing shipments .
.. \Warehouse, Dispatch
Receiving to customers.

. Corrects stock quantities due to damage, loss, or inventory
Item Adjustment \Warehouse Manager

discrepancies.

Moves inventory between warehouse locations when stock is .
Stock Transfer . . \Warehouse, Purchasing
unavailable at one site.

. Organizes and tracks parts within warehouse bins and storage
Bin ManagementI i \Warehouse Staff
ocations.

. Provides a detailed record of all scan activity for review and audit |Warehouse Manager,
Scanning Report

purposes. IAdministrator
1place Scan Mobile tool for scanning items during receiving, bin transfers, and
o \Warehouse Staff
(Scanner) shipping.

Typical Workflow




A standard warehouse process in 1place may follow this sequence:

1. Receive New Parts — Use Shipping & Receiving or 1place Scan to receive stock and record it in inventory.
2. Assign Bin Locations — Organize received items by assigning them to bins using Bin Management.

3. Fulfill Sales Orders — Use Shipping to pick and ship items tied to customer orders. After fulfilling orders, if
stock is unavailable in one location, create a Stock Transfer to move the required parts from another
warehouse. Once received, items become available for shipping

4. Process Returns — Use Shipping & Receiving or 1place Scan to accept returned parts from customers or
vendors and restock or adjust accordingly.

5. Adjust Inventory When Needed — Perform Item Adjustments to correct discrepancies or handle damaged
parts.

6. Monitor Activity — Review all scan, shipment, and return data in the Scanning Report for accuracy.

Best Practices

e Use 1place Scan for all warehouse activities, including returns, to ensure accurate and immediate updates.
e Clearly separate returned and resalable items until verified.
e Maintain clear bin labeling and consistent organization to reduce picking and restocking errors.

Regularly audit using the Scanning Report to identify trends in returns or discrepancies.

Train all warehouse personnel on standard receiving, shipping, and return workflows.

Related Articles

e Shipping & Receiving
e Processing Returns

e [tem Adjustment

e Bin Management

e Scanning Report

e 1place Scan (Scanner)



